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AMERICAN SUZUN! MOTOR CORPORAYION July 30, 2004

'SAFETY RECALL CAMPAIGN

1999 - 2004 VZ800X-K4 E33 (Callfornla models only] MARAUDER
FUEL SYSTEM EVAPORATIVE CANISTER REPLACEMENT

Daer Suzuki Ownar:

This noticea is sent to you in accordance with the requiremants of the National Treffic and Motor
Vahlcle Safaty Act.

Suzuki Motor Corporation has dacidad that a dafect which ralates to moter vehicle safaty exists
in certain 19889 ~ 2004 VZBOD Marautler model motorcycles equipped with California
evaporative emlssions aquipmeant. Suzuki Motor Corparation |5 conducting a racall campalign
for thaae motorcycies. Accerding ta our records, you are tha owner of one af thase motarcycles.

Suzukl Mator Carporation has determined that when ¢ne of tha affectad motorcycles is parked
miter city driving in heavy traffic, under cartain ¢onditions, elevated pressure in the fuel tank
vent lina dua to restricted flow through the evaporativa carbon canister can cause backprassure
in the carburetor vent lines through thae surge control valva, Due to the orientation of the raar
carburetor, thia can on some cccasiong causa liquid fuel from the rear carburetor float bowl
to averfiow into the rear carburetor air fifter box. In the presence of an ignition source, this
fuel can causa a fira. The passlbility af this prablem ogccurring |1s Increased if tha fual tank is
fillad to cepacity or Is ovarfillad.

DO NOT RIDE YOUR CALIFORNIA MODEL V2800 UNTIL THE EVAPORATIVE
EMISSIONS CANISTER RECALL SERVICE IS COMPLETED.

Ta minimize tha risk of injury or death, da not rida, or allow anyane else to ride, your VZ500
until your Suzuki daealer has completed the recall servica.

Suzuki strongly suggests you not ride your VZBCOD until the evaporative emissions canister recall
service has been campleted. |f you elect to ride your motoreycle, take axtra cars when fueling
it. Do not ovarflli the fuel tank, Do nat fill the fuel tank t¢ the top of the filler neck, stop
filling a few inchas balow the filler neck. Try to evoid city driving in heavy traffic. Park your
machina away from possible ignition sources. Schedule this repair as soon as posaible.

WHAT WILL BE REPAIRED ON YOUR MOTORCYCLE

Your authorized Suzuki daaler will replace your exigting evaporative canigter with 8 different
styie canister along with other incidental parts. Repair time is approximately 2 hours and will
bha done at no cosat to you for parts or labar.

TD RECEIVE THE FASTEST POSSIBLE SERVICE

Suzuki understands that your riding time is precioys, Our suggestion is to work closely with
your authorized deafer to get your motorcycla’s recall service scheduled and performed as
gquickly as possible. Schedula 2n appointmant far tha recall sarvice to be performed. It will
be necessary for your dealer to order the parts. A sufficient quantity of parts are currenty
availahla, but must first be ordered. By schaduling a spacific time, your dealer will be better
prepared to Earfnrm the recall service once your metorcycle is in the servica departmant. Pleasa
allow thres hours for the repair, it may be necessary to leave your motorcycle with the dealer
aovernight, so chack with your dealer regarding the delivery tima.

When you pick up your repaired motorcycle, please allow a faw axtra minutes far your deasler
to prepare and complete the necessary warranty paperwork with you.



TO RECEIVE THE FASTEST POSSIBLE SERVICE conf.

If you have speclal circumstances, discuss them with your Suzuki dealer.

Suzuki understands that some customers may have difficult circumstances 10 overcoma in
bringing their motorcycle to the dealership far repair. We have asked your Suzuki dealer to
work closely and flaxibly with you to arrange altematlve, but reasonable solutiens for your
apecial requasts. Please remamber howevar, thet each deelarship has its own limations in
providing special assistance due to staff size, available time and dealership location. Your
dealer can also consult with Suzuki on other alternatives.

QUESTIONS & ANSWERS

Your Suzukl dealer has been provided spacific and complete instructions regarding this recall
service, Please call your dealer if you have any quastions. Your local Suzuki SEafer can provide
tha faatest responges to your gueastions or concerns about the recall service. Your dealer can
also contact Suzuki on your behalf if you have a unique gquestion or concern.

If you have difficulty having the resall garvice performed on your motorgysle you may contact
the Amarican Suzuki Customer Service Departmant for Begistance at 714-572-1480.

If you balleve that (1) Suzuki or your Suzuki desler has failed 10 or is unable to perform the
recall sarvice without charge, or {2} you believe Suzuki has failed to ar is unakle ta perform
the regall procedure to your vehicle within 80 days after you first brought your vehicle to yvour
Suzuki dealer after July 30, 2004 you may submit a complaint to the Administrator, National
Highway Safety Administration, 400 Seventh Strest, 5.W., Washinpton, D.C. 20B80 or calt
tha toll free Aute Safety Hotline at (888) 327-4238.

CUSTOMER REIMBURSEMENT

If Voaur I'!'IDIWG':JGLE is Included in the recall and you hava pﬂld for tha repalr or replacament of
the evaporativa carbon canigter, you may be eligible fer full or partial reimbursement. Suzuki's
reimbursament plan covars the following effected wvehicles: 1988-2004 model year Suzuki
VZ800 motorcyclas certified ta California emiasion standards and produced from Nowvember,
1998 to November, 2003. Please note the following for which Suzuki may axclude
raimbursement:

Cnly repairs that are the subject of the safety recall ara reimbursabla. Additional expenses
such es towing, rental, accommodations, damage repaira, etc will not be reimbursed.

* Reimburzement may be limited to suggested list price on parta and the Suzuki published
flat rata time allowance.

An owner will not be aligibla for reimbursament if tha axpanses for repsirs ara parformad
mara than 10 days after the date of the last owner notification lettar gant by Suzuki.

Reimbursement claims may also be excluded when adaquate dosumentation is not
submitted by the claimant. Your suthorized Suzuki dealer wiil request an eriginal ar copy
of your recaipt for the racall rapair er replacemant, and your owner notification letter,

To obtein information or requast reimbursament, contact your Suzuki dealer ar tha Amarican
Suzuki Motor Corparation, Maotarcycle Customer Service Department, PC Box 110G, Brea, CA
02822-1100, or call {714) 672-1490.

If you na longer cwn 8 VZBO0 or never owned one, please fill out and mail the enclosed postage
paid pre-addrassed reply card. N you sold your V2800, pieasea fill in the name and address of
the persan to whom you soid your matorgyels, This will help us notify the new owner about
this recall campaign. '

We thank you for your prompt attantion to completing this recall service on your Suzuki

motorcycle. We apologize for any inconvenienca this campaign causes you. Your safety,
satisfaction and riding enjoyment are priarities for Suzuki.

Sincerely,

American Suzuki Motor Carporation



